AxisSpace

-

ENTERPRISE SAAS PLATFORM

The operating system for member-based & appointment-driven businesses

Gyms, spas, salons, wellness studios, sports venues, gaming zones, and more—

unified memberships, plans, packages, bookings, and payments on one platform.

¢ PLANS & SUBSCRIPTIONS ¢ BOOKINGS ¢ 12+ VERTICALS ¢ MULTI-TENANT
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EXECUTIVE SUMMARY

One platform.
Every venue type.

AxisSpace replaces fragmented spreadsheets, legacy  Provision tenants, monitor revenue, and audit activity from
gym Software, and disconnected payment tools with a central command center. Each venue runs a portal

a single cloud-native system—for platform operators ~ tailored to its industry—members, catalog, courts,
and the venues they serve. bookings, and resources—enabled by feature flags, not

custom code.

Built on NestJS, PostgreSQL, and Redis with Stripe and
Razorpay—engineered for isolation, observability, and
regional payment flexibility.
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PORTALS VERTICALS CATALOG TYPES PAYMENT GATEWAYS

THE CHALLENGE

Venue operators deserve better than duct tape

Fragmented stack One-size-fits-none

Memberships, bookings, and payments in separate tools— Generic software forces every vertical into the same rigid
reporting becomes impossible. workflow.

Weak multi-tenancy Booking conflicts

Platform businesses need true tenant isolation—not hope Double-booked courts and classes erode trust and revenue.

as a strategy.
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THE SOLUTION

Unified member journey

Dual-portal architecture: operators govern the platform; venue owners run day-to-day operations—with
catalog, scheduling, and billing in sync.

Platform Admin Tenants - Plans - Metrics - Audit - Support - Super-admins

Tenant Portal Members - Catalog - Bookings - Resources - Amenities - Settings
Core Services

Auth - Payments - Subscriptions - Invoices - Feature flags

Infrastructure PostgreSQL (RLS-ready) - Redis - Stripe - Razorpay - Health & observability

PLATFORM CAPABILITIES

Everything operators need to scale

Member Management Unified Catalog Intelligent Booking Subscriptions

Centralized records, roles,

lifecycle—full tenant isolation.

Services, products, packages,
and subscription plans.

Availability, slot locks, pricing—no
double-booking.

Recurring plans and platform
Saas tiers for venues.

Global Payments

Stripe & Razorpay—charges,
webhooks, regional flexibility.

Enterprise Security

JWT rotation, Argon2, rate limits,

tenant guards, RLS.

Resources & Amenities

Rooms, equipment, lanes, and
facility amenities.

Operator Analytics

Tenant health, booking trends,
revenue, audit trails.
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VERTICAL INTELLIGENCE

Built for every membership & booking business

One platform for gyms, spas, salons, wellness centers, gaming zones, and more. Industry templates pre-
configure modules; Plans, Packages, Services, and Products adapt to how you sell—not the other way around.

One catalog model. Any industry.

Recurring revenue, prepaid bundles, bookable sessions, and retail—mixed and matched per venue via feature flags.

Plans

Monthly memberships, VIP tiers,

class passes

!

Gyms & Fitness Clubs

Memberships, PT packages, class bookings
Plans - Packages - Services - Products

&

Wellness Centers

Spa, yoga, sauna, holistic programs
Full suite + Resources - Amenities

Sports Complexes

Court reservations, leagues, facility access
Courts - Bookings - Members

A

Recreation & Clubs

Courts, amenities, member privileges
Courts - Resources - Plans - Amenities

Session bundles, credit packs,

Packages Services

treatment series

Spas

Treatments, room slots, wellness memberships
Services - Packages - Plans - Resources

2

Yoga & Pilates Studios

Class schedules, intro packs, recurring subs
Plans - Packages - Services - Members

Swimming & Aquatics

Lane bookings, learn-to-swim packages
Services - Packages - Plans - Bookings

%

Health & PT Studios

Session packs, rehab programs, subscriptions
Services - Packages - Plans - Bookings

Appointments, court hours, lanes,

Products

Retail, add-ons, day passes,

merchandise

&

Salons & Beauty

Stylist appointments, service menus, retail
Services - Products - Packages - Bookings

Gaming Zones & Arcades

Hourly stations, credit bundles, monthly passes
Bookings - Packages - Plans - Products

b 1

Dance & Martial Arts

Belt tiers, class plans, trial packages
Plans - Packages - Services - Members

<+

Multi-location / Custom

Any mix of modules per site or brand
Generic template - All modules - Feature flags

Built-in presets for gym, sports complex, wellness, swimming, and generic—or tailor modules per tenant at provisioning. Same subscription & booking engine whether

you run a salon chair or a gaming station.
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TRUST & COMPLIANCE

Security by architecture

v Multi-layer tenancy
App guards + middleware + database RLS strategy.

v Operational rigor

Request IDs, logging, rate limits, health checks.

PLATFORM PLANS

Flexible tiers for growing operators

Modern authentication

Argon2, JWT access/refresh with Redis rotation.

Concurrency safety

Redis locks prevent double-booking under load.

SaaS$ plans for venues on AxisSpace—scale staff, resources, and capabilities as you grow. Contact us for pricing aligned to

your operation.

STARTER

Launch

— Up to 5 staff users

— Up to 10 resources

— Member management portal
— Core catalog management
— Booking & scheduling engine
— Standard platform support

— Industry template provisioning

ENTERPRISE

Custom agreements

PRO

Scale

— Up to 25 staff users

— Up to 50 resources

— Full catalog types (services, products, packages, plans)
— Advanced booking & availability

— Subscription & billing modules

— Platform analytics dashboard

— Priority support

— Payment gateway integration (Stripe / Razorpay)

Dedicated infrastructure - SSO - White-label - Custom modules - SLA support - Multi-location - Dedicated onboarding
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PARTNER WITH AXISSPACE

Transform how venues operate

Schedule a personalized demonstration. See multi-tenant provisioning, industry
templates, and live booking flows—in your context.

(S |

CALL US WHATSAPP

EMAIL US

hello@axissaas.in

AxisSpace - Enterprise Product Brochure - Confidential
For print: use Export A4 PDF with paper size A4, margins none, background graphics enabled.
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